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. HPRP HW
+ RGIH+ L@ LYY 6HFKRRO

+ RGIH+ L@ LY 6FAKRRAVD FRP SUKHMYH VHRRQEDW \AKRROBADMG LQWHKHDLW
R WH+ RGIH+ LGFRP P XQW :  HSUGHRXUHYH/Z LW KDYLQJ DFRP P MG \KSSRUAYH
DOG\VEGOME W 7 KLVZ RINVIQ FROMQPARQ Z WK DG CCP LF DG HOFRXUDILQ) JRYHQQ)
ERG  Z KR FROUMMWMD ELRDG IDQIHR H SHIHIFHDQG LOM R

: HWYHWR P HHAWHQHHEVR HDFK P HP EHUR| RXUVAKRROFRP P XQW  FHBEWDAQY
QYHMW DQG D D VMAYLQ | RUHTXDON LQRXUMAKRRA CP 1O DOGWHZ LlGHUZ RUG 2 XU
HAMRVHIFRXUDIH/P X\UXDORSHRANDQG VKSSRUANR HIDEGIHYHY SXSIOR P DNHWHJIU-DMIV
SHYRQDO\RADODQG DADGHP LE SURIUHWGXUQ) WHUMP HZ 1M XV SUFSDUQ) WHP |RU
\KFPRM XCFDUHHYDQG | XOLQQ) @vHY

© HVENH\DAY DPARQLQ SLIRYLAQ) WHEHIWFADUHSRWEGIVR HOFK WHG-ONV:  HZ RINZ LW
| HHEHUVAKRRYRQ HWEEDKLQ) LOAYIGXDOHHEVI RUMRHIQ QHHG R H WD\KSSRUVZ W D
WP Rl WORKLQ) DWIMWEQAWELGHS DQG LQ RWP H3 VR VKSSRUAZ LGHUSXSIOHHEY

+ RGJH+ L@ LY 6FKRRZ DVIQSHAWGE\ 2 IMMGIQ0 DK DQGUHHYHSD * RRG
DAY ' HBMMWHAKDBQIHVR WHSDQGEP LFIDAHGE\ Wil SXSIOY SDUHOW DQG
JRYHCRY + RGIH+ L@ LY 6FAKRRCKDVP DIQEIGQHS IWH | HRAYHWEQEDLG R EHQ) JRRG
HEXFDROAVR WHQH WHIHDARQ 7 KHU-SRUWWHHWVRKRZ - SXSLOY YDOHWHHEXFDARQ
WH UHFHYHDM RGIH+ L@ LY 6RKRRO Z I WHILLP \XECFHWDAZ HDUH HaXFDAQ)

P RURZ VZ RP HQ\RGD,






2 XUO DMWRQ & RUH9 DXHY

$ VD\P DTICP L® VAKRROZ HNQRZ. DQG FDUHIRUAYHY FKIGS : HIHXIGQHD YDOXHDQG WALYHWR HKDQPHZ RINQ) SDIGHIKLSVZ W RXU
| OP LOHVDQG RXUGFDOFRP P XQW NQRZ 1Q) WIDNQ WRVH SCUZHIKLSV@HYRXUI UDWKXHQIW DG ERIMKRSHR! LDIMQ) WHDRKLEYHP HQVY
DQG DVSULDARQVR DORXURKLEHOVR HOKUHWDAZ HUD@ DH HEXFDAQ) \RP RURZ VZ RP HQWRAD, 2 XUDIP IVVR HOUWKUHWDWMH

VIXMGHN DARXUVAKRRCDUH DQY. HOURXQGHG LQAYIGXDY CRAMVACFDGHP LFD@ EXWDLHDAR WARQJ 1Q FKDUEAMU ARQ LGHADQG HP ELDAH
YK YDOHY

. HEHIHYHLQKDYIQ) D FBDUVHNR VFKRROYDOH/ WDANDUHDWKHKHDUAR HYHY WIQJ Z HER DVDVFKRRO 7 KHH YDOHY DIHWH\RIG
| RXQEDARQ WD HKDYHEXIONWRXUVAKRRORQ DQG P DNHXVSURXGWR EH+ RGIH+ L@ LWORE6AKRRO

3 DUGHIKLSV
© HYDOHHDAK P HP EHUR RXUMAKRRCFRP P XQW DQGZ RUN LQ SDUHIKLS VR DFKLHYHWHERXNRXVERP H/

5 HGHW
. HGP ROWDMUNSHAWRURXUHYHY DQG RHYWURXIK RXUZ RUGVDQG DRARQY Z HH WG WL URSHRANR RXUHRYLLRQP HOW

, QALDARQ
© HDUHLQWSIUHG VR P DNHSRWYHFRQAUEXWRQVVR ERM RXUHYH/DQG WHZ LGHUFRP P XQW LQRXUGDO @QYHY $ CAMRQDM
Z HOPAYHD VHHN VR AKDEBI HRXUHYHYDQG CRKUHYHRXUKLI KHIBRMADO

' HMP LODARD
: HASM GHMP LQDARQ DG UMAOHIFH SHIMAQ) HYHDLQ AKDEBQILQ) ALFXP WECHHY : HHP ELDFHUM\VDQG UVHWR
FKD@QIH/Z W IHROH

([ AH®BH
: HSXUXHH FHBAHE XSKR@QJ KK WRQEDLGVIQDODSHWR Z KDAZ HGR 2 XUDRARQY Z RWGV DMIEH DQG RXWRP HY/
UH GRARXUSUWRI HMRCDCDSSURDK






[ HQQ] ([ SHIHAH

$ @R RXUSXSIYDIHIQWILHSE\ DQLP EIMRXV DADGP LIF GDUIQI H SHIHFHWDANY EURDG DQG VXKSSRUAYH

$ QH WOMYHDQG UHBYDONRXUIEXOP  FHOWHS DURXQG WHFRIHVKEMAWR! ( Q@K 0 DVDQG 6FHIFHLY DANHKHDUIAR
RXUSRYIMRQ 7 KLVLVP HAEXBX\WD SOQCHSE DQG I HNXHM® UHYLHEZ H3\R P HINKDQILQ) QDARQDCH SHABMRQY $ VD URKAV
D@SXSLOYKDYHWHRSSRUMQW VR H FHIQ D Z HDMAKRMUHS DG KSSRUAYHGDLOLQ) HYLRGP HOW

2 XUPXUIEXOP HFRXUDIHNKFRHW (| DFK \KEMPALMEL T HG B\ DKLIK® TXD@ LHG SR BMRQDOMP R \WDFKHYDQG
\XSSRUNKEL T $ @UXENMPAN DUHZ HOURRXUAHG DQG H FHIDWMDRKLQ) P O] LP VA/SXSICDMICP HOADQG SLRIUKW : HWDAN
DQG P RQVRUSXSIOSURIUAWFBRHD \R WDNMHUDAKLHYHP HONDUHUHARI QVHG DQG FHBEUDMG DQG SURYIGHD SDWRP [RU

I XUMUHVKFRHW 3 XSLOY DIHHIARXUDI HG VR VENHUHRSRQUELDN DQG RZ GHIKLS R WHURZ Q BDLQIQ) \RWDAKMH  DUHSUHSDUHG
| RUMHWDQUARQ I LRP VHRQEDY VFKRROR LOXMMMRQVR! | XUNHUDQG KLIKHUHEXFDARQ :  HKDYHH FHIBRAIONVZ LW
SRW  SWIRYIGHYDQGWH [UHNXHQD SUDVHWHSRMYHTXDDAR/R SXSIOYDVWH  SUSDUHVR VENHWHUSOPHIQWHZ LGHU
ZRUG



6 XSSRUWDQG 1 XUMUH

. HEHIHYHWDADTEXSIOY GO EHAZ KHQWH  DIHIODVDIH VHRXUHDQGKDSS\ HYLLRGP HOW 2 XU DLHKLIK® SUR HMRQDO
DQGWHUFRP P VR HOAKQGHSIQVWHZ DUP W DQG YIELDGR. R RXUFRP P XQW : HP DNHIMD SURUW WDWHYHY RGHLY
UHFRIQVHG DQG FDUHG | RUDVDQLQAMGKDO:  HEXIE RQWHH FHIBOMONVZ IMK SUP DY | HHEHUMAKRRYDQG Z RIN FRHD Z LW
SRW  SWRVIGHY

© HDUHARQ LGHQAKDASXSLYDM- RGIH+ L@ LY 6AKRROY LOEGRWRP DG I BXUNK LOR FRQI LGHIVNLQG DQG UMW
LOAYIGON 7 KUIRXIKRXWMHUMP HDMNAKRRO & M] HOWKLS DQG36+ ( SIRILDP P HHKUHWDASXSIOQHHGEVDUHP HADADRK

VRIHR WHUGHYHBRSP HOWV

© HVENHLP P HOHSUGHIQ RXUSDWRIDCFDUHM WP Z KLFK SLRYLGHYU-DWXUDGRH FRQAQXIW DQG DIRZ VD VWRQ) IHDARQKLS

EHE HHQRXUWE T SDUHWFDUHY DQG SXSIOY $ VD UIRKOWMHVAKRRAYD I UHED  Z HORU DQVHG HOYMLRGP HOWMDASLRYIGHY
H PHBOWRSSRUMQMEY RURXUSXSLOYDQG KHBVIQ RUVAKRRCP RMR R HEXFDAQ) WP RURZ VZ RP HQWRAD





















